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Pre-requisites
The following pre-requisites are needed for the 3CX gateway for Skype to operate:

1. Skype version 4.0.225 or above is required.

2. The Skype Client must be installed on the same machine as 3CX Gateway for Skype.
Skype can be downloaded from here:
http://www.skype.com/intl/en/download/skype/windows/

3. 3CX Gateway for Skype must be installed on the same machine as 3CX Phone System.
You can download 3CX Gateway for Skype from here:
http://www.3cx.com/downloads/3CXGatewayforSkype2.msi

4. Audio drivers must be installed and configured correctly — this is a Skype pre-requisite.

o

3CX Phone System Version 7.1.7137 or higher is required

6. The 3CX Gateway for Skype was tested on the following operating systems Windows
XP, Vista 32/64 bit, server 2003 32/64bit and Windows Server 2008.

7. Known issues in the Skype client:

a. On Windows Vista 64 bit Skype 4 might crash when opened

b. The Skype client does not appear to be 100% stable on Windows 2008 which

obviously effects 3CX Gateway for Skype

Part 1: 3CX Management Console Gateway creation
Step 1: Add a Skype PSTN gateway from the 3CX Management Console

Create a PSTN gateway from the 3CX Management Console. Click on Add Pstn Gateways,
select the 3CX Gateway for Skype template and specify a name for this gateway.

Step 2: Configure IP, and Port for 3CX to communicate to the 3CX Skype Gateway
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Specify the Gateway, Hosthame and IP of the machine where 3CX Gateway for Skype will be
installed. Because the 3CX gateway for Skype will be installed on the same machine, specify
127.0.0.1 (localhost) and port is 6060.

Important : When creating additional 3CX Gateway for Skype ports you must
increment the port by 2. For example: the second gateway must have 6062 set.

Step 3: Creating the port for the 3CX Gateway for Skype

http://www.3cx.com/voip-gateways/skype.html

Download 3CX Phone System:
Free edition

Enterprise edition

Product information:
Screenshots
Brochure (PDF)
Compare editions
Pricing

Case studies
Trainings
Resell 3CX

Get 3CX Certified

At

oo e

=

EOLD CORTIFIND

Pariner

2009/8/21



Configuring Sip to Skype gateway - 3CX Gateway for Skype

ul
o
N
|
~H
pia
N
|

. ok - s 1o ol s i

- Ta v twwen e e
et L B &

oI P p—— | EnEl e wee e e ™
e i e e Lt

3 e ot - & v A Lo | g ' e i o L

Take note of the details presented in this page and click Next to proceed. These details will be
needed when creating a Skype Channel in 3CX gateway for Skype to enable it to register to
3CX Phone System.

Step 4: Outbound rule creation

'+ [ I | ——lap
B g e Froe fuk i
L TRAREE 800 M s et Core | | BiEl v e e b T

b om Smr eia oo

L LT [ ——m————

Fabe b Pl b e @

ees

Create an outbound rule for this Skype Gateway with a prefix.
Part 2: 3CX Gateway for Skype Configuration instructions

Now download 3CX Gateway for Skype package from the following link. After the installation
steps have been completed, clicking Finish on the last screen will open the initial window that
will enable you to start the configuration for the Skype Gateway.

Step 1: Creating of windows user accounts.

Each Skype gateway created in the Management console needs a corresponding Skype
channel. Each channel created in turn needs to have

« Skype ID

= A newly created Windows User account associated with it. This Windows User account
cannot be an already existing account - it will be created by 3CX Gateway for Skype.
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Now Click Create. Enter the 3CX Hostname or /IP. In this case the 3CX GFS will be installed
on the same machine so you can enter localhost or 127.0.0.1

All Channels created will need a separate Windows User Account to operate under. In the
computer account settings section you can configure a prefix for computer accounts that will
be created every time you create a new Skype™ port. If, for instance, the prefix is

3cxskypeacc, accounts will be created as 3cxskypeacc01, 3cxskypeacc02 and so on.

Step 2: Creating of Channels to communicate with the gateway ports.

http://www.3cx.com/voip-gateways/skype.html 2009/8/21



Configuring Sip to Skype gateway - 3CX Gateway for Skype

[ 3¢ Batoway fut Skypa™ o
Imal;ﬂ-shﬂ;l;-pa;w;c&;o;-mm [ -~ Bey™ pret
= i Spachy cradentiss For P connechion, Thase vahes

Pt 10 SIP Pot | Slype™ sccmunt defrad e PSTH Gatmmay Cradit

configuration page of the PEX. e )
Configune

Fort 30 =
suh. T0: 16000 ket |
fthopes [ Duiste

SIF port; 6350

e 30X

A masher Scoypa™ port doas ot sccepl cuthound cals,
and transfers mbound cals to other Skype™ ports.
{This Skipt™ poet b the actusl inbound master) 8.0.7849.0

T Ack s an inbound saster Tps™ port

k et
Skype™ account: infia
R A R IR .
T3 =
a 2 : Cancel
Sheyme™ insnabedd on - Program Fies [E6fi5k EI_I .;"’.”_I

Here we need to enter the details taken during the Port Creation in the 3CX Management
Console (Step 3). Enter the Virtual Extension number, Authentication ID and Authentication
Password. The SIP TCP / IP port for this port should match the Gateway Port Setting in the
Management Console.

After you click OK, you should receive a success message stating that this Skype port has
been created.

Step 3. In order to work properly, 3CX Gateway for Skype™ requires each port to have an
Skype™ account configured with the “Sign me in when Skype starts” option. Every time you
create a new account by pressing the “Skype™” button, the following “splash” dialog will be
displayed:

—Skype™ account configuration For part 10008

The Skype™ client will now open.Please configure desired account:
and password and set it ko 'sign-in when starks', When the yvellow

band will appear, allow access for 3CKSkypeGateway.exe. When

indicatar below will shaw Skype™ is properly configured, you may
quit Skype™ client ar click the Dane buttan,

Account: Pending authorization Cancel

After this “splash” is shown, port’s corresponding Skype™ client account will open. Type the
associated Skype™ account and password, CHECK the option “Sign me in when Skype starts”
and UNCHECK the option “Start Skype when computer starts”, then sign in. Once you signed
in, the splash will show “Pending authorization”.

Welcome to Skype.

Skype Mame
Iskypeacctll| LI

Don't have a Skype Mame?

Password

Forgok your password?

Sign in

¥ Sign me in when Skype starts

w

Skype will ask you to “allow 3CXSkypegateway.exe”, click the “Allow access” button.

T start Skype when computer starts

' 3CRSkypeGateway . exe wants to use Skype

Allow access | [ Deny access

The dialog will now display “Configured as...” with the Skype account you’ve set, and the
Done button becomes enabled. By clicking it, the Skype™ client will close and the port is

http://www.3cx.com/voip-gateways/skype.html
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considered Skype-configured!
Step 4: Starting the 3CX Gateway Service
The Gateway service is responsible for registering with 3CX Phone System, handling of calls

to and from Skype, and Signing in with the Skype ID’s associated with each channel. Click on
the Start Button on the right hand side of the 3CX GFS to start the gateway service.
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Immediately you will see that the PORT ID 10000 is registered with the 3CX Phone System
and the solid Green LED status is shown in the Port column. Status: Online

Congratulations — you have successfully configured the 3CX Gateway for Skype.
VOIP Gateway Configuration Guides ELJ

e BeroNet BeroFIX (400/1600/6400)
e Grandstream GXW-4024/4004 FXS
e GrandStream GXW-4104 / 4108

e LinkSys SPA-3102

e LinkSys SPA-3102 (provisioning)

e Patton SmartNode 4112/4114

e Patton SmartNode 4554

e Patton SmartNode 4960

e Patton SmartNode 4638

e Portech 372

e Sangoma A101 T1/E1/J1 (Beta)

e Sangoma A200

http://www.3cx.com/voip-gateways/skype.html
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